USEUGI

13 Postuchaj szesciu dialogéw i dopasuj
je do punktéw ustugowych, w ktérych odbywaja sie
rozmowy.

SKEADANIE REKLAMACJI

14 Uzupetnij zdania wyrazami z ramki. Jeden wyraz
zostat podany dodatkowo. Ktére zdania wypowiada
klient (C), a ktére sprzedawca (SA)?

back complaint faulty manager receipt
refunds return

1 I'd like to make a ]
2 Haveyou gota for this shirt? [_]
3 I'd like to this jumper. [ ]
4 I'm afraid this mp3 player is e k)
5 I'd like my money U]
6 I'm afraid we don't give on
discounted goods. | could exchange it for you. [
7 Canltalk to the , please? [ ]

15 Dopasuj wyrazy do definicji.

1 commercial [] 5 brochure [ ]

2 billboard [] 6 slogan []
3 leaflet [ ] 7 brand [ ]
4 jingle [ ] 8 logo [ |

a alarge outdoor board on which advertisements are
shown

b ashort sentence that's easy to remember and is used
to advertise products, organisations or peliticians

¢ ashort tune used in advertisements on radio and TV

d asimple design that is the symbol of a company or
organisation

e asmall sheet of printed paper that gives infarmation
or advertises something

f an advertisement on television or radio

g a type of product that is made by a particular
company and sold under a particular name

h a thin book giving information or advertising
something
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ONE HOUR
PHOTO SERVICE

WHILE L WAIT

SHOE SHINS

16 W parach wykonajcie zadanie maturalne.

Popatrz na zdjecia 11 2.

Firma farmaceutyczna zamierza zareklamowac

multiwitaminy przeznaczone dla mtodych ludzi.

Rozwazane sg dwie ponizsze reklamy. Poproszono cie

o opinie na ich temat.

» Wybierz reklame, ktéra twoim zdaniem bedzie bardziej
skuteczna, i uzasadnij swdj wybdr.

 Wyjaénij, dlaczego odrzucasz drugg propozycje.

o W
Vitaminepack
a day

wﬂi see you ihrough wmter

R A R A A R TN x\f

Ly

9 saminepack.

Pytania dla egzaminujacego
1 What makes an advertisement successful?

2 Is it OK to advertise unhealthy preducts like cigarettes
or alcohol? Why?/Why not?



